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Fortinet Professional Services provides: 

• Expert engineering knowledge on all Fortinet products.

• Best Practice implementations

• Network Audit and health checks of Fortinet deployed equipment

• Access to a toolbox of proven architectures, configurations, scripts, simulation tools, and Fortinet’s corpo-
rate lab 

• System migration and architecture designs

• Troubleshooting of issues and identification of solutions 
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Engineering and support resources are fast 
tracked by the professional services group. 
A Fortinet professional services consultant 
ensures effective communication and coordi-
nation of resources for actions needed with 
the Fortinet support staff.

Fortinet professional services consultants utilize 
sophisticated tools that include the following:
- Network analysis tools
- Attack simulation software (such as Blade, 
Nessus, etc.)
-- Fortinet regional and portable labs include 
hardware to simulate the most common archi-
tectures

Fortinet professional services consultants 
will provide a weekly status report on activi-
ties to the customer. If the engagement is 
shorter than one week, daily reports are 
provided. In additional to the written reports, 
consultants will provide status information 
to any additional Fortinet resources that may 
bebe called on to assist with the professional 
services engagement.

Fortinet professional services consultants will 
coordinate activities and time for engagement 
with you directly or your preferred technical 
resource to ensure project continuity and 
overall delivery of the service.
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